Williamy Cassidic Churchy of Eng,land:
PNmam(y School,

Safequarding
Policy Statement

Life in all Fullness’
(John 1040)

As a school, we want to ide learners with the very best education. To- leb
core value of love

ins all that we do. Our school s Christ-centred, ands
ouncm\e/Ch:\ist’Lamvatho&love/,

throughs exsery, aspect; of school lifex Itl&omﬂu&bedrod@ﬂwbwepxowdeam
enccellent; education for our whole school family. We want our entires school
precious; loved ands valued.



School Vision and Christian, Ethos

Our schools vision is to- enable all children (and, their families) to live o
%@WO&M\EA&WW@MO&MW meimconevabxeqﬁ
loveundar\pm&oll/fhobwedo Oux\sdqooLL&Chmst oeni'redondouncor\e
wex\g/ospect%ﬁsdqoobh}e Wehmh@hmped:ohon@oaﬁpupd&ond/
this s v the school ethos, culture, interactions
obwweddoxlg/wounsd:bmg/ Oupg@numelove}oothedﬂdwnmmn&
Mmu@%wb&t}o{\m this includes pxm/se
motto ands walues.

Williarv Cassidi C of E S ing Tearmy

Safeguarding Lead / Headteacher: J C

Safeguarding Governor: C Peters

The Designated: Officer for this school s Mrs. Joanne
Cornpbelh Imhmob/smceﬂquommabed/Depubé/L&Mls&
Aumee Ropen Irv additiorn, Miss. Elijg,obd}w HUL has also-

Sg@M’ Children, Statement
We believe emery child should, be valued; sofe and happy. We

We wanb children who use or have contach with this school to- enjoy

Weumbpw\ent&ond/mwhouseovoﬂaendounschoobtob@
supported to- care for their childrery inv o way that promotes their

We wanb organisations who- work withs or commission work from us;
wear\ea;sa}esdwoh



WeMWWWWmW»@WM

If we discover or suspect o child s suffering harm we will, noti
Children's Sociall Care wiar The Childreny's Hub OlL.29 28[.28[. or

Thu&

childrery policy statement; and, our

Willikarmv Cassidi C. E. AMPWSMMWW
oul anyy work for us o using our premises.

Weuﬂbrwwounso}egxwxdmg&uldmpdwgandp;m&dw‘e&
and, effechire.

WdliulmCasadi/Cq’ﬁEPnUnal\‘g/Sd\ooLde

|.

2.

Ahmgbtotokeoﬂheosonablemmumtommﬂq@mﬁk&oaﬁ

Ahmgbtotokealbappxopnmieadum&toodd;\es&wnwn&obout

Ensure Safer Recruitment; and, Employment; practices are observed,
a&weneoogmset}u&t&amunpo&antpw\twsa}egxw&ngchldxm

Endeamour to create arv operv and, accountable erwironment,

unpaid) N@wﬁi%waﬁ



Thejsdwobwawapeo({;ﬂwmspon&bdmm whwhtbsGovenung/BodJéz

and/wdlb&ngoaﬁduldm Al stoff willl be made aware of these
dowmﬂf\t&md/hwﬂ\@é/macces&ﬂqm

. \/\/onkmg/ Tog@ﬂmex\ To Sa}eg,uw‘d Childrerv (2019 or later edition
provided, by DfE)

. Keeping/ Childrery Sozﬁe/ In Education (Sepbemben 2021 or later

° FWMFOPTMAWO@CCMWN%&MW
lies 2000

Whai}’todoi(ﬁgm’r\ewiad,A child,l&Beinngbused,(ZOO@

LSCB Procedures

MW%AW@/CWAWS@&P

SchooLSto&P

pr;ﬂe&vulrwxabl@adulb&

Irv addition this policy should be read; inv conjunction withs the following,
par\hnmtsdqoobpdmw

. Behamwun&DLsaplm@and/t}wUseoaﬁReasorwbleForw
= Anti-Bullying and, E-S

= Inclusion & Special Educationals Needs (SEN) Policy

»  Attendance Poliog/

= Looked, After Children, (LAC) Policy

= Educational, Visits (EVC) Policy,

»  School Risk Assessments

How to- Respond;{'o Chid, Abuse or the SumwmoﬁAbuse
Immediate Action to Ensure ar Childs SW

Immedwteachmmmg;b&nmwy;obom&;sto.gewmownﬁntuﬂth
&uldxmand}amihfys

IN ALL CASES IT IS VITAL TO TAKE WHATEVER ACTION IS
NEEDED TO SAFEGUARD THE CHILD/REN ue.:



o If emergency medical attention is required this can be secured,
b)g/oolhng/mombuhmw(dwbqqq or\takm;g;@chdd’to’the
nearest Accident; and, Emergency Department.

. I}@ohddt&ununmadmiedang@fhepohoeshm@b@
contaoted(dwl/qqq Q&U'wé/alonehamet}wpoweﬁtor\move

Chdd;Abuseand;Neqled/
Chddabuseand/naglzot t&@g@r\eﬂo’fﬂmefwompassmall/dl;
Urwdf\dds/haalﬂvovdwdopmmt

Abuse, and, neglect are forms of maltreatment, of a child: S

MW%@@MWWW or\bg/(ﬁoxhng/toacbtopxmfent
hmehddxmmagbeabused/wa}amibgonwmmhhmonaLov

or another child or children.

Working TWMSWMCMS@MW&W
Physical, abuse

Emotional abuse

Sescual abuse

Neglect

more than one type of abuse. e.g. a child may be suffering physical, and,
emotional abuse.

Physical, Abuse

PWAW@@W%SW&Hmmwm

dx\o«.urung/ p}néﬂcaLhaxmfoa;oFuld,

su&fooohng oawsmg/
health, to o child.

Emotional Abuse



http://www.workingtogetheronline.co.uk/glossary/neglect.html
http://www.workingtogetheronline.co.uk/glossary/signif_harm.html

Emotional; abuse is the persistent; emotional, maltreatment; of ar child,

such as to cause semere and persistent, adverse effects on the child's

emotional, dewvelopment. Itmagmmolmeconmwtoduldmﬂwb

U\E)g/meettheneed&%ﬁonoﬂqmpehmltmmé/mdud@

or mokmg/}un/ oaﬁwhobﬂ\@gso%/or\howﬂneg/commumwie It may,

' omchxldmehezsemmé/mdudemtemdlon&ﬂqobw\ebegmd

&wdxddsdwdopmmtol/mpobd% a&uuell;cus/
uwnor\mal/souol;mber\adlom Itmag;mmolwseexng/o»

hf,amng/thedlrb\eatrrwxb another. Tt may rolve sertous

Somelwebo}emohonababusewuwolmed/wauhépmc%
malheommt%ﬁa&uldﬂtaxg}w&magmolme

Sencual Abuse

S@waLabuseuwoW%M azohxldor\goung/pﬂ\som
of violence, WW‘WF@U\BML&W%CML&WW\%
Theadumhe& mmolmeph)é/sml;wntacb uxdudxng;o&s&mli}bg/
dothmg/ Theg/mo%/alsomdud@nonrwntad/achm suchy as
rwolving childrery v looking aby or iy the production of, sescual
mag,@&u)atdungsmol;adlm enwumgmg;dmldmmtob@hm
inappropriate, ways, or grooming a child, r
Fono}:mzse (including vias the internet). Smobabusewnotsoldg/
Mawmdﬂw&ﬂdxm

Neglect

Neglect is the persistent, failure to-meeb o child's basic physical, and/or
dmlds/heolﬂuo»dwdopnmt Neglect ocwndumngpr\egnmog/
a&@mulb(%ﬁmbermbsubsfano@abus@@m@duldt&b@mn@glﬁ&
may irwolve a parent; or carer failing to:
. Pr\ovdeodeqpaba}ood% dpt}urmg/and/shdw\ (including escclusion
home or abandonment);
. Pnotectaohxld}mmphgs@andemoﬁonabhwmopdanw


http://www.workingtogetheronline.co.uk/glossary/emo_abuse.html
http://www.workingtogetheronline.co.uk/glossary/sex_abuse.html
http://www.workingtogetheronline.co.uk/glossary/neglect.html

care- ;o
. Enmam&tooppog\obemedx@monb\eoimenb
Child, onv Child, Abuse,

Please refer to the school's Child, on Child, Abuse policy statement, and,
Sesual Violence and Sesual Harassment

Wemogn&etheneed}ovd\ddxmtob@pxotededwmwhmlboppeop&
to them.

Itma%/olsomdudejneglectoaﬁ, or unresponsimeness to; a child's basic
emotional needs.

What To Do If Childreny Talk To Yow About, Abuse: Or Neglech

Itwmogmsedﬂqob@dﬂdmmé/seek/modultoubtoshm‘em}onmohm
aboub; abuse or neglect withs or talk spontaneously individually or v

gx\oup&whma/mexnber\qﬁgounsta&ﬁ present. Imthesesimahon&’theg/
rruusk;

o Listen carefully to the child; and NOT directly guestion the
child.

o  Gine the child time and attention.

. AUowthedfuldﬂtogiMe sponi:oneou&amounhdonotsﬂ:op/
@ child who is freely recalling significant exents.

o Make arv accurate record of the information gisen taking care
tonepor\dﬂqehmmg/,sdimg/md/pmplepﬁesenhﬂﬁbchdd/s

orv as well as what was said. Do not throw this

awaly as i may laker be needed, as exidence.

e Usethe child's own words.

e Reassure the child thatz

R Thegmgiodﬂn@é/hmfddthﬂm

23 S/heha&notdon&angﬂungzwr\ong/,

23 Wl‘\ﬂi&ﬂ’lexd/ Wtodonﬂxt.

23 Explmthabﬂw@é/unlbneed/fogethdpfok@epﬂw&uld’
sofe.



% They must NOT ask the child to repeat his or her account
oaﬁweﬁts/’tomgone.
The Designated, Officer or Nominated, Deputy must be made aware of
any disclosures.
Con&;li‘ing,AboubU\eConw\n;

Thepunposec%m&xltohml&todisous&conm&%rdohomfo@c}ﬂd
mddwd&whobad‘xmwnecessw\é/. Sta&ﬁmmé/bewmewnmedobmm
@ child who has not spoken to- them, because of their obserations of; or
informations about that, childs

Itl&goodpm.d:ioetoosk/@child/w}vgﬂ\egw\eupsdaovhwawbov
bruise: was caused, or respond to- av child, wanting to-talk.  This practice

staff are concerned about a child they must share their concems.
T@MW@%DWO@W@W Nominated, Depubé/who

I(Foneoaﬁthepeoplet&unphmbedumﬂqewnwn&sto&ﬁmdxmﬂq&n
wnwmdwecﬂyunﬂwChxldm&SomLmeﬂwnLowLAuﬂ\m\b?yon
MWW@MWLMSWCM&%BM

circumstances:

o We remain unsure after internal, consultations as to- whether child,

protection concermns exist

o There & disagreement as to whether child protection concems

o Stoff are unable to consull promptly or ab alls with, your Designated,
O&‘Cucen

o The concerns relate to- ary member of the school, directly
to the LADO ( LocoLAuﬂ\mxbé/De&gnoiedO&&w uxi'huﬂwcx\kmg
dawy

CW@@%W%W@WMWW@
dedsiomfobemd&a&towhei:he»wre&ew@toChildxm’&SodoLCm
mthepohwsthdpxogxes@.

In O&ﬁw Hours:




The Children's Hub
Telephone Oll.29 28128
Email, childrenshubshartlepoolgesmgouk

Out Of Hours

Childreny's Serices Eme,r\g,exwg/ Dui‘xéz Teanv
Telephone - 08702 [.0294L

Police - 10l

Making,a;Reuﬁem\aL

AWWMCM&SWWWPW using,
the contach mxmber\s, showm aboe cmd/ gwmg/ information about
QMTMDWOWMM%WWW
to the Tees LSCB's pnocedw\e&

Imw@mm%@&%mw&@dsﬁﬂg&t&ww

Parents/carers should be informed, if as referral, is' being made exccept i
the circumstances where:

= Sesoual abuse i ;
. Or\gw\isedor\mulhpleom/sel&suspeded;
Fabricated, or  induced Wness (px\e»couzsbé/ known  as

Munchauser, Syndrome by, proxy) is suspected;
whm}omedmmmg&onwﬁh@/hmounbosed,wolmw

suzspeob@d,
Whmmb&n@m%/mmumwplm@dqddob
Fw\ﬂ'\fx\wsh

being made. It would then become o joint: decisions with, Children's
whom.  Seeking adwice from Children's Services aboub who wills informy
If the concerrv is aboub abuse or risk of abuse from someone not known

to- the child, or child's family, make o telephone referral directly to-the


mailto:childrenshub@hartlepool.gcsx.gov.uk

If the concern ts about abuses or risk of abuse from a family member or
someone knowr to the children, moke@’tdephone r\e}a\r\al/to Children's
Social Care.

Ir\uﬁonmai:iom Ren,uimyd;

CWWWWWMW@WtOWW
the referral.

sthhon&albqﬁﬂm&m&mmahommgnotbewadable) Howerrery
Wmm@dobxld}yo&mm}onmahmshmldnobsﬁopmgmmokm@

o Name, telephone number, posmmar@wwt%wm%ﬁ
Urwper\somtowhormgmam

. Fulbmmarxd/addx\eﬁ&fdﬂp}menumben%ﬁw date of
birth of child, and si

. Gendex\eﬂrvwbéz(ﬁmstlawamd/addmmbneed&

o Names, dates of birth) and, relationship of household members
mdoma;sxgm}montoﬂqer\s’

o The names of professionals’ knowr to be inmolved, with the
child/family e.g.: GP, Health, Visitor, Schools

o The nature of the concern; and foundation for themu

An opinion on whether the child may need: urgent; actior to

. Voupw&uoaﬁwhabappeomwaeﬂwneed&qﬁﬂrw&uldand

Ad:iomboboTakmFoUouﬂng,U\eReuﬁer\mL

Ernsure that an accurate record s made and kept detailing your

Make sure the concemns are confirmed, inv witing to- Childrenv's Social,
Care following the referral, (withiny .8 hours).

Accurately record the action agreed, or that no further action is to- be

10



Confidential Records of Concernv

Our school will ensure that anv accurate record is made and, keph
We will ensure that: concerns are confirmed in writing following the
referral; withirv (.8 hours.

We will, accurately record the action agreed, or thaty no- further action
L&tobetokmond/ﬂqeheason&(ﬁor\thwdm&m

Records inv respect of the children, young people, Unwpow;ni:&md/ov

carers are nezsi‘nd‘zd//oon}tdmhaLwa;sewm

will only be shared, orv o need, to knour basis. \/\/he,r\ethesl'\amngz%ﬁ
Ww%bg@wmmmmwm

Sauﬁer\Rwuii:mmband:Sela‘hm

Recruitment

Our School wills take all possible steps to present; unsuitable people
that:

. Thex\el&mopemr\eumtmenbpxooes&
. Thex\e/l&@r\igo{\ou&' {
o We verify the applicants identity and any academic or vocational

o References are taken up by direct contact with

wswght
e An enhanced disclosure vias the DBS 'L&px\owd@d

Wmammmmmmmmm
aboubs the post. Auzap{ﬂuwnt&s}wuwwnplﬂ@mapplwahm}om
gaps irv employment

Irv any interiewr the interiewsr panels shoulds escplore:
11



. Th@oondidoie&oﬁﬁudetmwdduldxmond;goung/

= His or he,r\ ability to suppor\t the sohooL& agendas for

= Gaps invthe candidates employment history and,

= Concerns or discrepancies anising from the information
provided, by the candidate and, / or o, referee

satisfactory.

Al staff will be provided with, o job description withs safeguarding the
welfare, of childrerv being o specified, part of the role and, contrach of
Post Appointment,

WW%WW

The purpose of which should, be to:
. Phowdetrmmng/oboui}’dq@org,amsahon@pdme& pnooe,dw\e@
= Support indimiduals inv o way, that is appropriate for the role they,
harme been

. Phowdeoppommxhe&(ﬁoo@nwmmbepoaﬁsto&ﬁtodwws&w
lssues or concerns about their role or responsibilities and,
. Enable/ﬂqejpehsomslmemmagmsupemwsonovmmtonto

t}\ewtsebmd/oddx\es&ﬂqmmmedxatdg

. px\ocedw\e& ond statements v relation  to
»  Howr and withy who to raise concerns with
. Other\r\elwwqtpx\ocedum, e/.g/dusuplmwy/copablhbé/md

» The School's Paaﬁonmmce Management, Systerm

12



Al sfuz{%‘C shou,ld/ be px\owded with, the opportunity to

U'\E)Eyhold A&Ww@wmwmmwbﬂm
during inductions or a refresher course

WMTWW%WMW@3MW

Ofsted, request this is emery 2 years) for more experienced staff. At

Williarm Cassidi C.E. AMPWSMQHWWMW

and, receive updates and recommendations wherv tssued. The

Officer and, nominated Deputy, Des&gnoiedq%w&undex%keDe&gnated;

Officer CPD emvery two years. IT CPD and SEND CPD are

reguirements for the DO and, DDOs.

Allegations / Complaints Against Staff or Volunteers / Confidential
Repm\hnq, (Pr\ewouslu, Whistle, Blowmq/)

Our\sohoobwdl/px\owdarrwnbﬂ\s/%ﬁsbo&@ pox\a'\f@/camandt}w

behamviour by o member of staff. The

abouts inappropriate
ollegohm&muwol@wvermiwhmym
. Allegations that o child, is being harmed by a member of staff,
kno«ma&AUegohon&M
2. GMW%WW%WWBW/
Confidential Reporting.

AUegai'ion& Manag;e,menb

Concerrv about: another worker or professional,

If aryone has a concern aboub ar professionals or volunteer where they,
hamer

=  Behanmed inappropriately irv o way, that has harmed, or may have
harmed o child or

= Possibly committed a criminal offence against or related to a
child or

= Behared towards a child or childrer irv o way, that indicates sthe
s unsuitable to work withy childrery

The process for dealing with these types of concermns s nowr known as

AUegai'ioms Mon@gmentand/alborgwwsahon&shoddhwedw

13



The school has o Named, Senior Officer who has responsibility, for
Allegations Management.  They should be adwmised of any ollegoilm&
Tomakesupeth@c}uld/t&pxot@ot@dtheNamedSenmo&Cw
consider, after seeking adwice from the Local Authonity D
Officer (LADO) if necessary, whether a serious criminal offence has
beery committed and, if so sthe must inform the, Police.

Regardless which organisation the Senior Nominated, Officer s from
they must inform the Local, Authority Designated, Officer for the
AUegahon.@Momgﬂnmt The LADO uleodeseomhowtopx\oceed
whether the matter car be dealt withy within the

organisations own
ox\r\angmmt@or\wheﬂqer\@m@hj —agencly strategy meeting s r\eqpuech

V\/heretheLADO dmda&thatthewsuembed&oltmﬂw

MMMWWSWNWOWM%WM

Childrervs Sociall Care and the Police V Unit.
WWWMWWW%W

organisation
and, inform the LADO of the oufcome of their innestigation.

Where the LADO dmdmtheoaseneed&topxoceedtoa/sh\oieg%
medjngzs/heuﬁlbmake@ne}eNULtOChddpem’sSOQOLCw\eondwmm
a strategy meeting v accordance with, guidance.
Complomt&mad@dweoﬂg/toth@pohaeunlbbempo&edtoﬂw LADO
a&sooma&possibieandagoims/heuﬂ&deﬂd&whd‘hehtoho{d@
si‘mi:eg)é/ ng. TN&WML@MHQ@PMW
or wolunteers.

LADO Contacts:

14



How to contact the LADO in your Local Authority / LSCB Area

Hartlepool & Stockton LADD
Phil Curtis - The Children’s HUB, Civic Centre, Victoria Road, Hartlepool, TS24 BAY

B 01429 401844

E LADO@hartlepool gosx.gov.uk

Redcar & Cleveland LADO

Lorraine Press - Seafield House, Kirkleatham Street, Redcar and Cleveland, TS10 15P
B 01842771531

] Independent_reviewldredcar-cleveland.geosx.gov.uk

Middlesbrough LADD

Lynn Dickens - RAD Unit, 154 Borough Road, Middlesbrough, TS1 2E

B 01642 354450
E LADO@middlesbrough.gesy.gov.uk

Conuﬁdmi'ml; Repori‘ing,/ thsﬂ@—Blowing, Polioby

Mmb@&%ﬂsm&ﬁmgbe%wwspotan%ﬂungﬂwbwmbg
susguon&anenotwshﬁed Theg/mmé/olsob@umr\r\wdfhab’d\eg/or\
someone else: may be vickimised.

Members of the public may also have concems and shoulds also- be

Thwsohoobwou@hkefomak&tbdmpﬂwt%wwumnt&wmwew

wmé/a&a;r\e/sulb

What Types of Actions Could, be Conered by the policy?
unongdoing&sudwa&l‘he}ollmxﬂng—

. Conwn&oboubthemdud&%ﬁonoﬂqmsta&ﬁmmber\

. Fraud or

. Manber\gx\wp& childrery or students, pwhuﬂw{gchddxmond/
adults v our care, b&ng/rmzstr\eoi'ad/

. Unauthorised, uses of money,

. An/unlw»aﬁul/ad:/

«  Any danger to health and, safety

15



gairy
. Ap@mddbbﬂnidgxnotkeepingw@pow,@wd@oaﬁpmdﬁw
. Apensom}mhng;tomeeboppx\opxwiestondmd&

for or with, the organisation, as part of a collaborative/ partnership
agreement.
What is not Covered?

Confidential Reporting / Whistle~Blowing policies cannot be used to- deal,

Suchy Procedures mdudeﬂqetﬁollowmg/—

. Sto&ﬁscomplmnt&oboutthwemplogmmt These, complaints
should be dealty with throughs o Griemance Procedure.

. Customers’ complaints aboubs services. These complaints should,
bedmlbuﬂﬂuﬂ‘umxgh@Comploint&Pouogh

IndWiduaL&uhh&ng/t}wConﬁdﬂmhaLR /V\/hwﬂeblowe,r\s/PolW
actiorny under the Public Ir\ier\e/st Disclosure Act |qq8fop1\offsctﬂm£fm
mxé/hm\o&sment wchmxﬁohoruor\bulw

Anonwnou& AUegahon&

A&amw%b&mkmtopxotﬂ&mnbﬂ\s}c%sfa&ﬁ a&explw\ﬂdabove

gmw\ejmmgedto ’dqwnofnejwhmgm

I(Fgm(ﬁeduﬂqabgmshﬂddonotumbtogweﬂq&nnamethwsdqoobmﬂ
decide whether or nobt to consider the matter.  The decision should

dﬂpendom
o The

%Cthemo.tb@;

16



e Whether the concenv is beliemable; and

o Whether yow can camy oub anv irwestigation based orv the
How to Raise a Concernv vias the: Confidential: Reporting / Whistle~
BlowmgConcer\n;Polw(y

TMHMTW@W&MWWWWW

Itwbest’towestconwn&w\eput umilng; as rmuchy

and; so onu Thewhmﬂqemuewmsedﬂqew&mwm&pnob@b@be

Risk, Assessments

This school undertakes risk assessments to ensure the safely and

E xternal Actimities

Achivities provided by the organisations will undergo o risk assessment;
and, safety risks. Parental consent will, bes obtained.

Risk assessments willl work throughs and, provide assurance that
evexgﬂungha&bwwtak&mmi‘oaccomegz
What s the
. Whomg}\tbehwwwd/&houﬁ
= Are any further controls required?
= Is insurance required?
. Hmweemerg/enué/oontod/deiml&?
= Hawve appropriate checks been carried out for staff and, / o
wolunteers?

17



This ts not an exchaustine list.
HU\eoﬁﬁFachi‘m”

This school, requires all. potential hirers to meet the hire terms and
wndth&seboubwﬂq@o.ganmt The agreement includes o sectiory
whatﬂwempe&xwmporw@hhwmandwhabw
Fr\mmﬂw&sc}\ooLar\d/thhuer\ Weunlbor\lg/hueﬂwe(ﬁoahhwoutltpt}w

r\e/spmskbxlmmwwshé/

Code of Behaniour

At this school we are child-centred i all that we do- Being/efx;oellant
role models for childrens who altend, our school s of paramount

WT%@W@@WWWW
supervision, training and, deselopment.

Wonkmg,wd‘hl(:hddpen,

Itw%m&thabmwtokmtommumsethepowb&hb#}onobusemd’
WWWW
o Be alone with, children oub of public wew. Leaders should nobt

e Kiss childrery
+ Engage in roughs or sexcually provocative games
o Make sexual comments

. Gmw&ﬂdah}twﬂwﬂnmm&@%mxg&r@w(wﬂm

tbwpox\toaﬁthwdob/)
o Leb dllegations, made by anyone, go unacknowledged;
unx\esob\»ed/or\notcwtedupom

wharvfoud'ungduldx\exu

18



I}&wmom&dm%mamwwb@appw
Consoling a child who s upsel, administering first aid or supporting o
participant irv arv activity s aocepiablaandn@c@ssarg/be}wmoup

Staff/volunteers should, howerer, endearour to minimise any possible
misunderstanding of their actions.

(N.B. For some childrery abxmwa/nor\mal/paf\t%thew&mand/%eg/

LUstenLnngo Childrery

Ioﬁa&uldsaié&ﬂwabhaonshet&b&ngabusedonpxowd@s}m}mmahm
information should:

. Becolmand/reussumtheduldbubnotmakepr\omise&fhob
mayy not be kepl; e.g. telling the child that no- else will, be told.

o Discuss withs the child who needs to be told about the situation

o [ake what the child se(w:sbé/

. A%Wmm@wdw%wdaw%ﬂuﬁwbﬂwdﬂd
ho&sodi(DonotmteN\og,aiethedmldA

o Leb the child know you understand, what they have said and,
that you will: ack uporv it

Complaini‘& Procedure

Itl&neawwable}oodwildxm Wpeople, pw\ent&mdooper\s/tohwe

care or service they receive.  This school has o Complaints policy
whichs & amailable within schools Itdexnm»stmbes/ﬂqeopermes&md/

Role of the G ing B

TMGWBWWQWmemm

of
Sageguax\ding/ unplmented TheDwgmtedGovexﬂmwtﬂw
' L&Mh&cpei‘ﬁh&whoha&@dw

ooty for sfeguandong
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