Williamy Cassidic Church of Er\gland: Pr\immg,
School

Comphmeni& and, Compluint& Poliua/ Statement,

Life inv all Fullness’
(John 10:0)

A&@sdwohwemnbtoprowde[emw&wﬂvﬂwwybestedumﬁmu To let themy
[oveundarpm&all;ﬂwbwedo Our school s Christ-centred and our core Christian
school, life. It ts onv this bedrock that we proside an exccellent; education for our whole
sdmoobafarmba,« Wemnbmmﬁx@sd\oobwww@tobeﬂwwbestﬂwbﬂwm



Introduction

Wemtopnowde happg/seuu\edwﬂmgmg/md;shmulahngzmmgz
exwmru*nenbunﬂ’uma;conngx Chmsi‘,{mei‘hoa V\/e/promot@a/hig}vlevebojl
conmumunity,. V\/e;enwumg,e/ WMWMWWW
oaﬁolehoaﬁend;ouﬂschooLwdmcamymg/oubthwoum '
Qupsc}wobvcswrusi‘oi:exnenbb& LLJ:e/UMaUJFuUnes& and uv

Weo&nmdedg&ﬂwb&wmsonable}o&dwﬂdxmpaw&&w@mto
mewmwmandww Wehopeﬂwabpw*ent&
MWMWWWMWWWHW@%W

ondtoﬂwsahsjﬁoﬁxmq]ﬁall;comer\ned Howenmer, it is
theacb\on&oaﬁolmmbﬂ\oaﬁsfu&ﬁ Amé/oompiamtor\complmbuﬂlbb@

hsbawtoq,ueshm&andu&hasm&and:towspondpo&hmehé/and/waw
dmonstmte&amopﬁnnmondmeassumwa\éomﬂwbtheschoobtake&
Wmo}ﬂmmwwdgmd@wﬂmgwbdmbwﬂvmwm

In;the/ejvenboaﬁ mplxmenb hopeﬂmabpamt@or\camwdbcontaot
WWWW@%WHW@W@W e~schools

which they are happy with These compliments will be
possed/omtomdww{uaLmexnbensqﬁsto&Fand/thermwe& Finance and
SWCWMM

Who Cany Make A Cmnplainb?

This complombs, px\ocedw\el&nothmted' ' topurenb&or\car\ex\s/qﬁduldl‘efv
public, may make a complaint to Williarm Cassidi C. E. Aided: Primanry,
Schoobaboub W&MO@CMJA@SAO{\WMWMUW
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procedunre.

Th&DlJﬁJﬁereanei‘weemo;Conwwand;a/C :
Aconwwmag/bedez{lnedo&amempﬁesswm% ondoubtowarv

madeaboutacﬂorwtakemor\a/[ackzqf

Itwwgva\gon&&mw%stﬂwbwnwmondwnplami&mmow&
Cassidi, C. E. Aided, Primany School takes conwm&ser\cx,ushé/ond/unll/mak&
Mm@@muﬂﬂv@pﬂm@ cthtoJ%ﬁu)eunlL
respect your wiews. In these cases, the Headbeacher, will refer you to
Fedsunabl&todmbw&ﬂu@wnwwth@Headtmd\a\uﬂlLN}ﬁer\gmto
mem\ttauy miportantWehopeﬂwabmdeual&deoﬁﬂnpt
mJ:onmaLr*e)soluhmbeJlor\emahng/ (Fowhabcomplomb L}Li‘/t&oppmpmat@

Weundznstondhouw,ﬂwtth&remomsion&uﬁ\mpﬁoplewwldhke
tor\mse/ﬂwx\concer\n&ofor\maily IrvtPu&ca)se Williarv Cassidi C. E. Auded

Pwsmwboﬂm@wmmwm&gww

Mediatiory

Ab Williarv Cassidi C. E. Aided Primary School we belienve that mediation
WMQWWMWWQWL&M
hawbwmwnpleted Medxahmshouldmotbeseema&a/subshmte(ﬁon

natha\’dwcomplomant schoobcons&der\s/ﬂwtmedwhomunusewe



Houw To Raise as Concernv Or Make a CO!_T\M:'

Aconcerwor\complomtmb@mad@wpﬂ\som uww\hng/or\bgtdep}me;
They may also be made by o third party

wmpio.mant a&tongza&ﬂ'wg/hawe/appropmatewnﬁmtodoso Concexm
should be raiseds withy either the class teacher or Headteacher. IOEU\EJW
remaine unresolved, the next step is to make a formal complaint.
CWWWWWNWWWW
OF\CO!YIPJ\OAN:&TI’WWHO to- ack orv anv indimidual basis and, b
mmmmwm%swz of the

wﬂwofmstmetanwtotheHeodteaohepmfh@schooLo&}m Please mark,
them as' Primate and, Confidentiali Complaints that: inmvolme or are abouts
the, Headbeacher should be addressed to the Chair of Gormernors, wias the
school office. Please, mark them as Prinate and, Confidentiali Complaints
aboui‘/theChamq]CGover\nor\s/ an%/mdxmdual/g»ovex\nor\or\t}wuﬁwl@
gorerning should be addressed to the Clenk/to’drw(}ovepnmg/ Bodg/
v the school office. Please mark them as Prinate and Confidential.

Foneaseoaﬁuw,wfﬂnploi@wnpimntofomwmdedatﬂwea@oaﬁﬂu&
WCWAM@WWIWWWWW,WM

Anom(ymou& Complaint&

We, will not normally, irwestigate anonymous complaints. Howener, the
deteadwmmChwp%CGwm L&O.PPI‘OPNOt@ will determine whether

Tume Scales

o series of associated incidents hare occurred, within three months of the
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lasbqﬁtheseuwdent& We willh consider

Complaint& Receimed Outside OGC Termv Time

We,

will consider

wnploinbs«

Scope, Of This Complaints Procedure:

This

CO’V‘QP‘S/OUJ

. aruy .
Fauhhe&mmbngthas&duC E. ALdEdJP

School other

mdudmgmusmbdw
E ' Wheo to- contact
o Admissions to- schools Concerns about, admissions, statubory
o Statutory assessments of | assessments of Special Educational; Needs, or
Speu'aLEduoai‘ioer sdf\oobr\eromgmmohmppoposol&shmxldb@
Needs raised; with, Stockkor Borough, Councils
. Sdf\oobr\e/-m\gmiﬁoiiom
proposals
. f\/\oiiter\s/likd)é/tor\eqpue@ Complaints about child, protection matters are
Child, Protection handled, under our child, protection and,
Irwestigation safeguarding policy and in accordance with
Iaﬁgmhwesex\iou&wnwn&,gmmag/umto
(LADO) who has local, responsibility for
safeguarding orthe Mulbi- Agency,
Safeguarding Hub (CHUB).
o Exclusion of childrer Further information about raising concerms
fromy school* aboub; exxclusion carv be found, at:

5



http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions

school, website)

o Whistleblowing

We hame arv internal, whistleblowing procedure

and, contractors.

The Secretary of State for Education & the
education for whistleblowers in educations who
employer.  Referrals  cany be made oz

Volunteer staff who hamve concerns about our
school should, complain throughs the school's
complmnt@px\ocedune yowmma;olsob»eolﬂe’to
complain direch to the LA or the Department for

Uﬁesohoob'&mi'ﬂmljgx\iwanwprocedwm

o Stoff conduct

appropriote.

Complamanba wll not be W of any
as a result OdC complaint Houue»er\ the
complainant wills be notified, that the matker i
being addressed.

. Complmnt@oboub

medm&shmxldhweﬂq&no&mcomplmnbs

service. Please contact themv direct.

e National Curriculunmy -
contenty

Please contach the Department for Educatior at:

police, [owbauﬂwmtg/ (LA) sa}eguardmg/ ovTr\wawl& this may
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http://www.education.gov.uk/contactus
http://www.education.gov.uk/contactus

meo& toadhmtoﬂw&tm&mlwu&thmthwpr\ooedum
mpldedﬂ\&nu\mhgahm&

If @ complainant commences legal, action against Williarm Cassidi C. E.
AMPWSMWWWWW, we will consider

Resolwing Complaints

Ateac}ustogewt}wprocedum, V\/’LlliamCasstdLC. E.A'Ldedpr\{mané/
Urwbth&wnplomtwupheidwu#wl@ovaant Imaddxhommmag/o&}er\
arv
. madfms&mﬂwbth@s&mahmkuld/hmbwvhandledd%ﬁ@enﬂ%
or belter
nob recur
. amapoio%

Withdrawal Of A Complaint,

con}u*rmth&wwmi‘mg/

S’fag,eh

FonmaLcomplamt@mustbemadetoth@Heodteoohm urdﬁs&ﬂw@é/omaboub

U\@H@Odi‘fﬂd\@) m’dwschooboj}w& This may b@donew v

TheHeadteadmpdeneoondjﬂwedateﬂwecomplmntL&rec&ManduﬂlL
' would like to see. The Headteacher canv consider whether a

complomant
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Note: Th&Headteachenmagzddegateth&Wﬁgaﬁmtomﬁwnmemb@

mtex\thhoseuwolwed,uwﬂ\e/maﬁ:an’md/onthose

keepa/wr\ﬁ:emnecord/odﬁwme&ngs/ trvr\elailomto’df\&r\

At the conclusion of their irwestigation, the Headteacher will provide a

provide o fulls explanation of the decisiorv made and, the reason(s) for i.
V\/her\eappx\opxwte Lbu}dbindud@dei‘,oil&oaﬁacﬂon&WdliQmCadeC. E.
Auded Pr*imw\g/ Sd\oobunll/bokb’tonesolwﬂwcomplmnt The Headteacher
remairy dissatisfied with the outcome of Stage |.

If the complaint is about the, Headbeacher, or as member of the goserming
body (including the Chair or Vice-Chair), o suitably skilled gosernor will
be appointed to- complete all the actions ab Stage |. Complaints about the
dei@o&wwmmxb@qﬁt}wgowwbodynwtbemadetoﬂ\@c{eﬂg
puxﬂ;g/oboutth@Chamond;\/mChmor\
. theenhnegovex\nmg/bodg/or\
the majoritiy of the governing body
Stag,e|debecon&der‘ed;bg/mmdepmdmt oppomt@dbxé/fb@
bodg/or\Dux\hathoce/s@ Attheoondu&moaﬁ’dww

S 2:

Ioﬁtaﬂg:wnplmnthwdissohs@edwﬂuﬂwoutwneabsmg@|mdwm

totok&ﬂw&maﬁm}w*ﬂwep they can escalate the complaint to- Stage 2 - o
wﬂw membenrs qjlfhe/ 9,ovemm9/ b,ocbé/s/ complmni‘& oomrmii‘exe/



Areqmttoescoloi@toswz muust be, made to- the Clerk, wias the school
qﬁﬁwwtﬂumﬁwsd\oobdag&oaﬁwptqﬁt}wsmga| Th@Clﬂ\k,

Tmcwwbmwwmww&m%ﬂ%m%ﬁﬂw
. They will airmv to- corwene o meeting withirv fifteen, school

%ﬁr\e;c&pbcthheStog,eZ request. Ioﬁt}u&wnotpos&blet}wﬂer\hm
%C[enhwdbdwd&whmtoholdﬂwnweﬂmg Itwdl/thempmceedwﬂw
parties.

will, decide amongst themselmes who will act as the Chair of the C
Committee. EMWWWWWMWMCW
C. E. Aided Primany School, amvailable, the Clerk will, source any additional,

md@md@bgovmmﬂwhmoﬂxmbwbschoobwﬂwmughﬂ\wLAs
Gomernonr Services teamy, uwor\der\tomkeupﬂf\emmlﬂvee A

enilr\eigz wnmﬂ‘mmg/b@conwened;tohmnﬂ\@oomplmnt
abStag,eZ

The committee will decide whether to deal with the

bgmmilng;
panﬁwtoo;me,ehng/ thﬁoug}‘uumﬂ:emr\ep:eeerﬁuhm& bubuwmakmgthw

some,oneoiong;toppowdesuppoﬁo Tth/cambe/a;r\elai:We/or\aﬁr\'md
tot}wwmmiie,e/meehng Howenrer, there may be occasions when legal
representation ls appropriale. For instance, L({;a/schoobemplogeewcalled/
a&@umes&wacomplmntme&hngt}wgmag/uﬂshtobesuppm@bg
union and/onr representation.

/\/ote/ Cmnplamtsaboutstaﬁconductuﬂunotgenemug/b@hwﬁled/und@

%appnopmat@ but outcomes will not be shared with, themu
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Atleostbemschoobdag&be}omﬂrwmeeﬁngﬁthecwwdh
ensmngzﬂwi? L}Uﬁ@wmplmnantwmmth@date&
accessible
* request copies of any further wnittery material to- be: submitted to- the

Amé/umttemnwterwbunlbbewmlaiedtoolbpwhwab[eastpwosdwob

complmnbsmustb@de,albuﬂﬂu(ﬁmsmge|oaﬁthep»ocedum

The meeting will: be held, v prizate. Electronic recordings of meetings or
oonmex\safion&w\enotnmnollgzpmmﬂ:edunlfA@@ ' 'S oWy

parties
pJuc&Conser\tdebehecordad;mewfe&takm

The committee caru
. thecomploinb'wwholeonlmpwt
. dwrms&th@complmtwwhol@or\wpw\t

Ioﬁth@complombwuphddwwhol&wwpw\tﬂ\@conmuﬁ:wwdh
. dwdeomtheappx\opx\ateadxmtobetakmton%ol»eﬂw
appnopnai‘e r\ex;onunendzd\ang,e&toﬂ\e/ sdwoobssg/sbem&w
pm%m&topr\ammmmwﬂw@@m

TheChomoaﬁtheCO{mmﬂe&deppowdethecompimnantand/Wdlmm
Cassidi C. E. Aided, Primany Schools with, as fulls excplanation of their decisior
and, the reason(s) for it, v wniting, within terv school days. The letter to
the ' will include details of howr to- contack the D
handled by William Cassidi C. E. Aided, Primany Schoolx

If the complaint, is:



o jointly about the Chair and, Vice Chair or
. Uweenhr\egovepnm.gxbod%/or\
. U\@W%WWW
S’wgezz ulebehw\deg/oj qjlmd.epﬂwdﬁnt wopied:govemor\sf

TMWMWWQMMMMMW%&WWWWM
provide o fulls explanation of the decision made and the reason(s) for i.
Wher\eappx\opmoib Lbu)tlbmdud&ddml&qﬁaduordelmCmC E.
ALded/ Pr\mamé/ School leLtake/to resolive the oomplamt The/r\e»spomse

they remain dissatisfied:
Nest, Steps

onum\eusonabbguwthemq]ﬁfhwduhﬁ&undmedumhm

law, they can contact the Department for Educations after they have
completed Stage 2.

The Department; for Educations wills not normally reirwestigate the
Cassidi C. E. Aided Primany Schooli They will consider whether Williarm
Cassidi C. E. Aided Primary School has adhered, to- education legislation

The complainant carv refer their complaint to- the Department, for Education
online at: wwuwreducatiorugosuk/contactus, by telephone orn: 0370 000
2288 onr bg/ writing to:

Department, for Education

Piccadilly Gate

Store Street

Manchester

MI 2WD.



http://www.education.gov.uk/contactus

Appendix 1:

Complaint Form
Please complete and return to William Cassidi C. E. Aided Primary School (either to the head teacher / Chair of
Governors / Clerk to the Governing Body) in an envelope marked Private and Confidential who will acknowledge
receipt and explain what action will be taken.

Your name:

Pupil’s name (if relevant):

Your relationship to the pupil (if relevant):

Address:

Postcode:
Day time telephone number:
Evening telephone number:

Please give details of your complaint, including whether you have spoken to anybody at the school
about it.




What actions do you feel might resolve the problem at this stage?

Are you attaching any paperwork? If so, please give details.

Signature:

Date:

Official use

Date acknowledgement sent:

By who:

Complaint referred to:

Date:




Rolwand:Responsibilib’w&:
C i A
The complainant will: receive a more effective response to the, complaint
LJ;U\W

. opemt@wtﬂmt}wsd\oobuwseekmga/somtwmtothe

. WW%WMWWWWW

. ask:([:or\as&si:arwe/a&needed

. beatalbﬂwsemwh»edwﬂx&complmnbw«ﬂu

respect confidentialify.

Irwestigator:
The inmestigator’s role is to establish the facts relexant to the complaint
by

. prowdxng;wwnpneheneweopemfx\anspomtand/(ﬁam
o sensitive and thorough inferviewing of the complainant to-
establishy what has happened: and who- has beerv involved,
o memwwmmw
relemant to- the
o consideratior of records and other relexsant; information
o onuiysmgu%omwhom

The;wesilg,oior\shoul&
conductmtenvmunthamopexvmmd;ondb@ppeparedtopﬂ\swtw
Uxeweshomngz

securely pending any appeal
o be mindful of the timescales to
* prepare a ' for the head teacher or



Th@hmdm@wwmpimnmwmmxﬁwwlbﬂ\mdetenmwhdh@w

Complaints Co-ordinator (Headteacher):
The/complmnbs;covor\dmai:m\shouldk
o ensure that the complainant is fully updated: abr eachs stage of the

o liaise with staff members, headteacher, Chair of Gosmernors, Clerk,
and LAs (if appropriate) to- ensure the smooth, running of the

* be aware of issues

. shomng,t}w\d information
. Th&mogbeneededbgmxplmrw&swhem

Cl@r\k:’foﬂwGover\nmg/Body;
The Clerk s the contach point for the, complainant and, the: committee and
should:

. WMdLP@l&WMWWWMPIWW
Equality Act 2010, the Freedom of Information Act 2000, the Datas
Protections Act (DPA) 2018 and, the: General, Datas Protection
Regulations (GDPR)

. sebﬂ\edui@mmondzvenwoepﬂwmeehng ensuring that the dates
Uwvmu@andpbocefdmg&m

. cante wnitterv material releaant to- the Qﬁonmjnple
stog,e|popmuonhschooLond/wnlencntsubxm5&on&)and/sendub

e record the

. cu\ailobefh@mmute&qﬁﬂ\@

. nob}g/olew\he@qﬁth@committees/dwsm

Committee, Chair:
Th@wmmittee'schmn,wholsnommaiedzwmanwoj;ﬂw@wmplomt
meeting, should, ensure that:



. boﬂvpmhe&w\easkedf(mﬂ\fycw\k/ tOPI‘Oth@O.ﬂH/OddLilOﬂOL
. WWWWWMWW,L&WW@
. wmpioirwnbsuﬂnommé/notbeusedtospeakmg/abwch@ '
are pub ab ease. This is particularly important if the complainant is
Q Ch youndg, persory
. &wmqﬁﬂwwwmﬁ:wu&e/xpiwwdtoﬂwe
. wmﬂa»mata\abwswwbgmwwoﬁ'ﬂxdofm px\o«/{dfxidv
dowmtbxmhwnﬁdexmhoi@wwu@mduabsmght@ww
under the DPA 2018 or GDPR.
If @ new issue arises i would be useful to give exeryone the opportunity
wm&wmm%&ﬁu@ww@mw
%Cﬂ\&m@dmgx
the ssues are addressed,
WM@O&WWW
opmrmnd@d;andfacb&
norrwmben ﬂwwmuﬂmha&mmumtwﬂwe

Committee Member:
Commuttee members should be aware that:
to be so
Nogovemonmmé/sibomthecommxtte@%ﬂweghwehad/a}pnm
mmolmementuwthecompiomtwwtheanoumstonce&sumundmgw
. Uwoxmq}ﬂwmeehng/shouldbetomolwﬂw@complomtmd
achiere reconciliation betureerv the school and the
We recognise that: the, complainant might not be satisfieds with the,
outcome if the meeting does not find inv their famour. It may, only be
pos&bl@toeﬁtabhshﬂ\e({:odbandfmakewnmmdohm&
many complainants will, feel, nersous and, inhibited, inv o formal,
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their child.
. e/xi'pa/coj\eneed&tob@takmwhmthecomplmnw\tl&az

Ioﬁ’dwchild/goung/ L&th&wnplmnantthewnmﬂ:eeshould;ask’
LrvodMonce/g; wppof\twne,ede,dzwhdpﬂﬂm ’Ehwcomplmnt
\f any, ﬂweduld/g,oungzper\somneed& to attend.

bepowbie%ﬂwpm%u&she&ﬂwdﬂd/gomgp&smbaﬁxnd@pwt
%Cthﬂnwfhrgﬂwbﬂ\ewmmﬁmm&d@st&notwﬂwdﬂd/w
Pﬂw&b%tmfﬂ%i’&

. Wu&(ﬁo:@odﬁﬂwe&uld/wp@somwpammount

Refer to- Appendine 2 for arv aide memoire for committee hearings.



Appendix 2

Checklist for a Committee Hearing

The Committee needs to take the following points into account:

e The hearing is as informal as possible.

e Witnesses are only required to attend for the part of the hearing in which they
give their evidence.

e After introductions, the complainant is invited to explain their complaint, and
be followed by their witnesses.

e The head teacher may question both the complainant and the witnesses after
each has spoken.

e The head teacher is then invited to explain the school’s actions and be
followed by the school’s witnesses.

e The complainant may question both the head teacher and the witnesses after
each has spoken.

e The Committee may ask questions at any point.
e The complainant is then invited to sum up their complaint.

e The head teacher is then invited to sum up the school’s actions and response to
the complaint.

e Both parties leave together while the Committee decides on the issues.

e The Chair of the Committee explains that both parties will hear from the
Committee within a set time scale.




Mananino Serial and Unreasonable Cmnplaini‘&

Wdlmucmc E ALdedJPmTW\H/SchooLL&conmuﬁ:edzto

WWW%WWW&NW@MWM
lumtﬂwcontacbcomplomant&hmeuﬂﬂvounsd\oohHow@v@we
whxdw&obxwwoa%ferww threatening.

thlmCOJs&duC E. Adedpwwyschoobde@nmunnwsonabl@
%C@complomtonﬂweoui‘pomf&soughtbymwng/the
. Wm acceph thab certairvissues are nob withir the

. m&st&omthecompimntbewg/daolbuﬂthwwag&whchm

mpeottob@fﬂkmmboocoounbond/wmmentﬁdom
toth&nom’wrwsc,alw

de,ol/unﬂuthetsfsue,& ondzse,ek&tohawﬂ’\m
proceeds

complmntwhmtheschoobscomplomtprocedw\eha&bww
r\eJ:er\f\aLtoﬂ\@Depw\tnwntJb{\Edkwohm
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WWWWH%AMC)\@WCWO@CGWW
bdwwwwmmabl&ondoskfﬂ\mtod\ang@m For
WWW@MWMCWCEAM
Pmmamé/SchooLcou&ng/a/sugm}tmntlﬂveLoaCdxwphom e may
contad&uwo;omnmummhomplam Thwwdl;ber\e}\»{ﬂued/aﬁms&m
months.

Im Wmmdﬂw%ﬁagg%&mwwo&nww
Ca/s&duc E Atded;pmmrg/SchooLbuddmg&and/ate

Barring From, The School Premises

pubhoho&noautomohomghboaﬁenmé/ Schools will

oottoen&w\eﬂwgmemma/sa}eplaw(ﬁonpupd& staff and other

20



If @ parent’'s behamiour s o cause for concerny ar school carv ask
him/hmwleame/sd\ool/preme& In serious cases, the head
WwWLMAMWWMWWMM
hwwetobeomsc}wobpx\ermse&ha&bwv
mok@.Sc}\ool&shoudd;olumgﬁgiwﬂwpw\entﬂwoppormm@ to-

Th@dwswmtobanshould,t}mbew&ued,takmgmm

WWMMWHMTMWCW%CGW&
Howewer\ mpimnt&aboui‘/bﬂmmgcanrwtb@escalaied;toﬂw
for Education. Once/ﬂwsdnoobs/om
appeal; v WWCWWWWW

H'W\ezﬁorebesought

Monitoring the Policy

The Gouerning Body will, remieusr this policy within their cyclical
policy rexsdeur process exery two years. It will be reviewed, irv light
oaﬁnwadmmgxnemtoschool&Thegwdﬂnwused/wﬂu&pdwg/
was detailed v Best Practice Admice for School C

Procedures 2019 (I Jaruary 2019), the DfE Model Complaints

procedure (1.20190 and, the DfE /\/\odeL Policy For managing Serial
And, Unreasonable Complaints (1.2019).

Policy approved: by the, Governing Body: April, 2025
Date for rensiew: Apnl, 2026
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