William Cassidic Churchy of England: Pr\iman(y
School,

Cmnplbnmt& and, Compluinb& Poli%y Statement

Life in all Fullness’
(John 10:0)

A&@s&wobwemnbtoprowde[emw&wﬂvﬂwwybestedumﬁmu To let themy
[oveundarpm&all;ﬂwbwedo Our school s Christ-centred and our core Christian
school life. It ts onv this bedrock that we prosvide an excellent; education for our whole
sdmoobafarmba,« Wemnbourmﬁresdwobwnmwﬁbgtobeﬂwwgbestﬂwbﬂwm



Introduction

Wemtopnowde happg;sewﬁedwllmgmg/and;sfunulahngzlewﬂmgz
exwmru*nenbunﬂ’uma;camngz Chf\shameﬂw& Wepmmoteahig}wLeNeLooﬁ
conmumunity,. V\/e;encoumg,e/ dwiogwu&ﬂmsdwoob}orxthejrrwtu@bme@b
oaﬁolehoaﬁend;ouﬂschooLwdmcamymg/oubthwoum '
Qupsc}wobvcswrusi‘oi:exnenbb& LLJ:e/UMaUJFuUnes& and uv

Weo&nmdedg&ﬂwb&wmsonable}o&dwﬂdxmpaw&&w@mto
hwewmwnwn&complmmond/mpimmt& \/\/e/hope’fhabpomt@
MWMWWWMWWWHW@%W

ondtoﬂwsahsjﬁoﬁxmq]ﬁall;comer\ned Howenmer, it is
theacb\on&oaﬁolmmbﬂ\oaﬁsfu&ﬁ Amé/oompiamtor\complmbuﬂlbb@

hsbawtoq,ueshm&andu&hasm&and:towspondpo&hmehé/and/waw
W@mm%mwwﬂwmm
Wmo}ﬂmmwwdgmd@wﬂmgwbdmbwﬂvmwm

In;the/ejvenboaﬁ wnpim\enb hopeﬂmabpamt@or\camwdbcontaot
WWWW@%WHW@W@W e~schools

which they are happy with. These compliments will be
p@ssedomtomduﬂduabmemben&ooﬁsto&ﬁand;thepnemme& Finance and
SWCWMM

Who Cany Make A Complm’nb?

Thwwmplmni@pmcedw‘et&nothmtedtopwenb&onwmoaﬁdﬂdxm
public, may make a complaint to Williarm Cassidi C. E. Aideds Primanry,
Schoobaboub W&MO@CMJA@SAO{\WMWMUW
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procedunre.

Th&DlHﬁer\eanei‘wwua;Conw\mand:a;C :
Aconoexwmag/bede}medda&amempﬁe&swm% ondoubtowarv

madeaboutacﬂorwtakemor\a/[ackzqf

Itwwgvergmsmt}wtwmw@wmpmmmedat
Cassidi C. E. Aided, Primany School takes conwmsemowslg/ond/unll/mak&
d%w&gdisws&ng@mmuﬂﬂwa}pwﬁwlan oaCsta(g;we/de
respect your wiews. In these cases, the Headbeacher, will refer you to
Fedsunabl&todmbw&ﬂu@wnwwth@Headtmd\a\uﬂlLN}ﬁer\gmto
mem\twlbg Unportaane/hopethabmdeual&deoﬁﬂnpt
mJ:onmaLr*e)soluhmbeJlor\emahng/ (Fowhabcomplomb L}Li‘/t&oppmpmat@

Weundznstandhouw,ﬂwabﬂweomom&m&whmpeoplemuldhk@
tor\mse/ﬂwx\concer\n&ofor\maily IrvtPu&ca)se Williarv Cassidi C. E. Auded

Pwsmwm@wm%wm@ww

Mediation

Ab Williarv Cassidi C. E. Aided Primary School we beliese that mediation
Wm@hdwmmmpdmmm@mwmm
hawbwwwnpleted Medxahmshouldmotbeseema&a/subshmte(ﬁov

n&tha\ﬂwcomplomant sd‘moobcon&dex&fhai}m@ohmwll;sexwe



HowToRaise;aConwwOr\Makea;Complmnb

Aconwwovcomplomtcomb@mad@wpﬂ\som uww\iungzor\bgtdep}wne
They may also be made by o third party

wmpio.mant a&tongza&ﬂweg/haweoppx\opmoiewnsenbtodoso Conc,em&
should be raiseds withy either the class teacher or Headteacher. IOEU\EJW
remains unresolved, the next step s to make o formal complaint.
CWMWWMWMWW&
or\complomts-rheg/hawno to- ack orv arv indimidual basis and b
mmmmwm%swz of the

wﬂwoﬁnstmetanwtotheHeodteaohmmfh@schooLo&}m Please mark
them as' Private and, Confidentiali Complaints that inmvolme or are abouts
the, Headbeacher should be addressed to- the Chair of Gormernors, wia the
school office. Please, mark, them as Private and, Confidentiaki Complaints
aboui‘/theChmrq]CGover\nor\s/ an%/mdxmdual/g»ovex\nor\or\t}wuﬁwl@
gorerning should be addressed to the Cler%’to’drw(}ovepnmgx Bodxé/
v the school office. Please mark them as Prinate and, Confidential.

Foneaseoaﬁuw,wffxnpioi@wnpimntofomu&mdudﬁdobﬂweend}oaﬁﬂu&
WCWAM@WWIWWMWW,WM

Anom(ynou& Compluini‘&

Wew&n&mwhdbgmmwhgoiﬁmwwmplmm Howemer, the
deteachmmChwq,ﬁGmmon& L(Fapp:\opmat@ will determine whether

Tume Scales

o series of associated incidents hame occurred, within threes months of the
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lasbqﬁtheseuwdent& We willl consider

Comploint& Receimed Outside OJ; Term Tume

We,

will consider

wnploinbs«

Scope Of This Compluini‘& Procedure:

This

CO’V‘QP‘S/OUJ

. aruy .
WMWWWMCMC E. ALdEdJP

School other

mdudmgmusmbdw
E ' Who to contact
o Admissions to- schools Concerns about, admissions, statubory
o Statutory assessments of | assessments of Special Educational; Needs, or
Speu'aLEduoai‘ioer sdf\oobr\eromgmmohomppoposol&shmxldbe
Needs raised, with, Stockkorv Borough, Councily
. Sdf\oobr\e/-m\gmiﬁoiiom
proposals
. f\/\oiiter\s/likd)é/tor\eqpue@ Complaints about child, protection matters are
Child, Protection handled, under our child, protection and,
Irwestigation safeguarding policy and in accordance with
(LADO) who has local, responsibility for
safeguarding orthe Mulbi- Agency,
Safeguarding Hub (CHUB).
o Exclusion of childrer Further information about raising concerms
fromy school* aboub; exxclusion carv be found, at:
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http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions

school, website)

o Whistleblowing

We hame arv internal, whistleblowing procedure

and, contractors.

The Secretary of State for Education & the
education for whistleblowers in educations who
employer.  Referrals  cany be made oz

Volunteer staff who hamve concerns about our
school should, complain throughs the school's
complmnt@px\ocedune yowmma;olsob»eolﬂe’to
complain direch to the LA or the Department for

Uﬁesohoob'&mi'ﬂmljgx\iwanwprocedwm

o Stoff conduct

appropriote.

Complamanba wll not be W of any
as a result OdC complaint Houue»er\ the
complainant wills be notified, that the matker i
being addressed.

. Complmnt@oboub

medm&shmxldhweﬂq&no&mcomplmnbs

service. Please contach themv direct.

e National Curriculunmy -
contenty

Please contach the Department for Educatior at:

police, [ocaLauﬂ\omtg/ (LA) sa}eguordmg; O{NTr\bwwl& this may
6



http://www.education.gov.uk/contactus
http://www.education.gov.uk/contactus

meod toadhex\etot}\e/hmeswle&uﬂﬂmmﬂfu&pmcedwe
wnpietedﬂ\&r\u\t\»eshgahon&

If @ complainant commences legal, action against Williarm Cassidi C. E.
ALded;PMnar{é/SchooLanelablomtoUnwcomplmnt, we will consider

Rexsol/v{ng/ Complami‘&

Ateac}ustog@wﬂ\@pxocedwe, \/\/LlliormCasstdbC. E.Aldﬂdapﬂmr‘{é/
MWWL&W&WMO{\WM Irvaddxhomwe/rrwxé/oaq:en
arv
. modxms&mﬂwbth@s&mahmwuldzhmbmhmdledd%@enﬂg
or belter
nob recur
. amapolo%

Withdrawal Of A Complaint,

con}um’th&wwmi‘mg/

St@g,ejk

FonmaLcomplamt@mustbemdetoth@Headteaohen unl,e,s&ﬂware/about

U\@H@Odi‘fﬂd\@) m’dwschooboj}w& This may b@donew v

Th@Headteache;\dereoordﬁh@dat@thecomplomtt&necexmedmdwlL
' would like to see. The Headteacher carv consider whether a

complomant
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Note: TheHeadteachenmagddegatet/wWﬁgat(mtoanoﬁwnmembeh

mtex\thhoseuwolwed,uwﬂ\e/maﬁ:an’md/onthose

keepa/wr\ﬁ:emr\econdzo({;awmedlngﬁ/ uwrdahomtom

At the conclusion of their irwestigation, the Headteacher will provide a

provide o fulls explanations of the decisiory made and, the reason(s) for i.
V\/her\eappropxmte LtleLir\dud@dei‘,oil&oaﬁadion&WdliQmCa&sidbC. E.
Auded Pr*imw\g/ Sd\oobunll/bokb’tonesolwﬂwcomplmnt The Headteacher
remairy dissatisfied with the outcome of Stage |.

If the complaint is about the, Headbeacher, or as member of the goserming
body (including the Chair or Vice-Chair), o suitably skilled, gosernor will
be appointed to- complete all the actions ab Stage |. Complaints about the
dei@o&wwmmxb@qﬁt}wgowwbodynwtbemadetoﬂ\@c{eﬂg
puxﬂ;g/oboutth@Chamond;\/mChmor\
. theenhnegovex\nmg/bodg/or\
the majoritiy of the governing body
Stag,eﬂwdbbecon&dﬂ*ed;bxé/mmdepmdﬂ\t oppmnted:bg/ﬂw
bodg/or\Dw\hathoce/s@ Atthewndu&m%ﬁthw

S 2:
Ioﬁtoﬂ\g:wnplommtwdxssohsﬁedwﬂuﬂwoutwn&absmg@|mdwm
totoket}wmaiien(ﬁwﬂweﬁ U\agcame)scolaibthﬂcomplomttoStOQaZ w



Ar\eque)si?’toe)scoloi@toswgez muust be: made to the Clerk, wia the school
qﬁﬁww&hmﬁwsd\oobdmd&oaﬁwptoaﬁﬂrwsmg&| Th&Clﬂ\l@

Tmcmmmwwwwwmqum%ﬂw
. They will, aim to- conmene a meeting withiny fifteens school

%ﬁr\ec&pto({;theStOQeZ request. Ioﬁtlfu&wnotpowble’df\ejﬂer\k/wdl/
%C[enhwdbdwd&whmtoholdﬂwwweﬂng/ Itw(ll/ﬂwmpmceedwﬂrw
parties.

will. decide amongst themselmes who will act as the, Chair of the, C
Committee. I}U\%WMU\MMWMWMCW
C. E. Aided Primany School available, the Clerk will, source any additional,

m@m@g@mmeMWWMLAS
Gomernonr Services team uwor\der\tomkeupﬂf\emmlﬂvee A

eni‘udy oormmﬂ:eemxé/b@conmenedjtoheanﬂnemplwnt
ai)Stag,eZ

The committee will decide whether to deal with the

bgmmilng;
par\hwtoo;me,ehng/ thﬁoug}‘uumﬂ:emr\epf\eeenmtxm& Mwmakmgth&n

some,oneoiongztopr\owd@suppoﬁo Thwmbe@hdahweopaﬁrimd
tot}wwmmiie,e/meehng Howenrer, there may be occasions when legal
representation ls appropriale. For instance, L({;a/schoobemplogeewcalled/
a&@umes&wawmplmntmedmg;t}wgmag/uﬂshtobesuppo&edb%
union and/onr representation.

/\/ote/ Cmnplamtsaboutstaﬁconductuﬂunotgenemug/b@hwﬁled/und@

%appnopmat@ but outcomes will not be shared with, themu
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Atleasbtenschoobdag&bqﬁor\eﬂwmeeﬁngﬁﬂwcw%wdlz
ensmngzﬂwi? L}Uﬁ@wmplmnantwmmth@daiw
accessible
* request copies of any further wnittery material to- be: submitted to- the

Amgumttammatawbwdbb&mlatedtoalbpwﬁwab[eastﬁwesdwob

complmnbsmustb@de,albuﬂﬂu(ﬁmsmge|oaﬁthep»ocedum

Themeeimg;wdl/beheid;wpmmoi@ Emmdumg@%ﬁmzehrmg&w
oonmex\safion&w\enotnmnollgzpmmﬂ:edunlfA@@ ' 'S oWy

parties
WCMM@WB&WWWR&M

The committee caru
. thecomploinb'wwholeonlmpwt
. dwrms&th@complmtwwhol@or\wpw\t

Ioﬁth@complombwuphddwwhol&wwpw\tﬂ\@conmuﬁ:wwdh
. dwd@omtheappnopmateadlomtobetakﬂutone/solmeth@
appnopnai‘e r\ex;onunendzd\ang,e&toﬂ\e/ sdwoobssg/sbem&w
pm%m&topr\ammmmwﬂw@@m

TheChamoaCtheCO{mmﬂf,@depnowdethecomplmnantandelmm
Cassidi C. E. Aided, Primany School with, as fulls excplanation of their decisior
and, the reason(s) for i, iy writing, withiry teny school days. The letter to-
the ' will include details of howr to- contack the D
handled by William Cassidi C. E. Aided, Primany Schoolx

If the complaint, is:



o jointly about the Chair and, Vice Chair or

. Uweenhr\egovepnm.gxbod%or\

. U\@W%WWW
S’tag&Zulebehw\deg/oj qjlmd.epawdﬁnt wopiedgovemon&

TMWMWWQM%MMW%&WWW@MM
provide a fulls excplanation of the decision made and the reason(s) for i.
Wher\eappx\opmoib Ltwtledud&deiml&oaCadlon&WdlmCas&dyC E.
ALded/ Pr\unamé/ School qulLtaketo resolve the oomplamt Tlme/r\esponse

they remain dissatisfied:
Neat Steps

onum\eusonabbguwthemoaﬁfhwduhe&und@edumhm

law, they can contact the Departments for Educationy after they have
completed Stage 2.

The Department; for Educations wills not normally reirwestigate the
Cassidi C. E. Aided Primany Schooli They will consider whether Williarm
Cassidi C. E. Aided Primary School has adhered, to- education legislation

The complainant carv refer their complaint to- the Department for Education
online at: wwuwreducatiorugosuuk/contactus, by telephone o 0370 000
2288 onr bg/ writing to:

Department, for Education

Piccadilly Gate

Store Street

Manchester

MI 2WD.



http://www.education.gov.uk/contactus

Appendix 1:

Complaint Form
Please complete and return to William Cassidi C. E. Aided Primary School (either to the head teacher / Chair of
Governors / Clerk to the Governing Body) in an envelope marked Private and Confidential who will acknowledge
receipt and explain what action will be taken.

Your name:

Pupil’s name (if relevant):

Your relationship to the pupil (if relevant):

Address:

Postcode:
Day time telephone number:
Evening telephone number:

Please give details of your complaint, including whether you have spoken to anybody at the school
about it.




What actions do you feel might resolve the problem at this stage?

Are you attaching any paperwork? If so, please give details.

Signature:

Date:

Official use

Date acknowledgement sent:

By who:

Complaint referred to:

Date:




Rolwond:Responsibihblm:
C i A
The complainant will: receive a more effectise response to- the: complaint
LJ;U\W

. opemt@wtﬂmt}wsd\oobuwseekmga/somtwmtothe

. WW%WMWWWWW

. ask:([:or\as&si:arwe/a&needed

. tneotolLﬂwsemmolmedwthecomp@ntwtﬂw

respect confidentialify.

Irwestigator:
The inmestigator’s role is to establish the facts relexant to the complaint
by

. prowdxng;wwnpneheneweopemfx\anspomtand/(ﬁam
o sensitive and thorough inferviewing of the complainant to-
establishy what has happened: and who- has beerv involved,
o memwwmmw
relemant to- the
o consideratior of records and other relexsant, information
o anolg&ngmnjlomwhom

The;wesilg,oior\shoul&
conductmtenw&»&unthamopexvmmd;andb@ppepnned/topepswtw
Uxeweshomngz

securely pending any appeal
o be mindful of the timescales to
* prepare a ' for the head teacher or



Th@hmdfﬁoch@wmplmntsmmxﬁfewlbﬂdmddewmwheﬂﬂ@to

Complaints Co-ordinator (Headbeacher):
The/wmplmnt&covor\dmatonshou@
. mﬂwbﬂwwm@w&wwupdatedabwchsiogeodﬁﬂ\@

o liaise with staff members, headteacher, Chair of Gosmernors, Clerk,
and LAs (if appropriate) to- ensure the smooth, running of the

* be aware of issues

. sho:vmgzﬂw\d information
. Th&mogbeneededbgmxplmrw&swhem

Cla\k,’toﬂwGove,mmg,Bodg
The Clerk s the contach point for the, complainant and, the: committee and
should:

. WMdLP@l&WMWWWMPIWW
Equality Act 2010, the Freedoms of Information Act 2000, the Datas
Protection, Act (DPA) 2018 and, the: Generals Datas Protection
Regulations (GDPR)

. sebﬂ\&duibwneondzvenwoé;th&m@ebmg ensuring that the dates
Uwvmu@andpbocefdmg&m

. cante wnitterv material releaant to- the Qﬁonmjnple
stog,e|popmuonbsc}wobond;mpimmnbsubnmm&)and/smdtb

e record the

. cu\ailobefh@mmute&qﬁﬂ\@

. nob}g/olew\he@qﬁth@committees/dwsm

Committee Chair:
Th@wnmuﬁfe'schw,whowmmma&dwmwo}ﬂ\ecomplmnt
meeting, should, ensure that:



. boﬂvpm\tw&w\easkedz(mﬂ\ecw topmv«d.eang/addxhonol/
. Mm&imgu&conduded:wmm}mw@mmneml&notadmexw@
. wmpioirwnbsuﬂnommé/notbeusedtospeakmg/abwch@ '
are pub ab ease. This is particularly important if the complainant is
Q Chu youndg, persory
. &wmqﬁﬂwwwmﬁ:wu&e/xpiwwdtoﬂwe
. wmﬂemmatemabwseembgmym&waﬁ:endanw pmwdedlt
dowmtbxmhwnﬁdexmhoi@wwu@mduabsmght@ww
under the DPA 2018 or GDPR.
If @ new issue arises i would be useful to give exeryone the opportunity
bown&dmondfconmmbupomwth&mwgwm@shontadéowwnﬂnt
%Cﬂ\&m@dmgx
the ssues are addressed,
WM@O&WWW
opmrmnd@d;andfadvs/
norrwmben ﬂwwmuﬂmha&mmumtwﬂwe

Committee: Member:
Commuttee members should be aware that:
to be so
Nogovemonmag/sibmthecommﬂ:ee%th@ghwehad/@pnon
rwolmement; irv the, complaint or inv the, circumstances surrounding, i
. Uwoxmq}ﬂwmeehng/shouldbetomolwﬂw@complomtmd
achiesme reconciliation betureerv the school and the
We recognise that: the: complainant might: not be satisfied with, the,
outcome if the meeting does not find, inv their farvour. It may, only be
pos&bl@toeﬁtabhshﬂ\e({:odbandfmakewnmmdohm&
many complainants will, feel, nersous and, inhibited, inv o formal,

1



their child.
. e/xi'pa/coj\eneed&tob@takmwhmthecomplmnw\tl&az

Ioﬁ’dwchild/goung/ L&th&wnplmnantthewnmﬂ:eeshould;ask;
LrvodMonce/g; wpportwne,ede,dztohdpﬂf\m ’dxwwmplamt
\f any, ﬂweduld/g,oungzper\somneed& to attend.

bepowbie%ﬂwpm%u&she&ﬂwdﬂd/gomgp&smbaﬁxnd@pwt
%Cthﬂnwfhrgﬂwbﬂ\ewmmﬁmm&d@st&notwﬂwdﬂd/w
Pﬂw&b%tmfﬂ%i’&

. Wu&(ﬁo:@odﬁﬂxe&uld/wp@somwpammount

Refer to- Appendine 2 for arv aide memoire for committee hearings.



Appendix 2

Checklist for a Committee Hearing

The Committee needs to take the following points into account:

e The hearing is as informal as possible.

e Witnesses are only required to attend for the part of the hearing in which they
give their evidence.

e After introductions, the complainant is invited to explain their complaint, and
be followed by their witnesses.

e The head teacher may question both the complainant and the witnesses after
each has spoken.

e The head teacher is then invited to explain the school’s actions and be
followed by the school’s witnesses.

e The complainant may question both the head teacher and the witnesses after
each has spoken.

e The Committee may ask questions at any point.
e The complainant is then invited to sum up their complaint.

e The head teacher is then invited to sum up the school’s actions and response to
the complaint.

e Both parties leave together while the Committee decides on the issues.

e The Chair of the Committee explains that both parties will hear from the
Committee within a set time scale.




Manaaina/ Serial and, Unreasonable Complainb&

Wdlmucmc E ALdedJPmTW\H/SchooLL&conmuﬁ:edzto

WWW%WWW&NW@MWM
lumtﬂwcontacbcomplomant&hmeuﬂﬂvounsd\oohHow@v@we
whxdw&obxwwoa%ferww threatening.

thlmCOJs&duC E. Adedpwwyschoobde@nmunnwsonabl@
%C@complomtonﬂweoui‘pomf&soughtbymwng/the
. Wm acceph thab certairvissues are nob withir the

. m&st&omthecompimntbewg/daolbuﬂthwwag&whchm

mpeottob@fﬂkmmboocoounbond/wmmentﬁdom
toth&nom’wrwsc,alw

de,ol/unﬂuthetsfsue,& ondzse,ek&tohawﬂ’\m
proceeds

complmntwhmtheschoobscomplomtprocedw\eha&bww
r\eJ:er\f\aLtoﬂ\@Depw\tnwntJb{\Edkwohm
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WWWWH%AMC)\@WCWO@CGWW
bdwwwwmmabl&ondoskfﬂ\mtod\ang@m For
WWW@MWMCWCEAM
Pmmamé/SchooLcou&ng/a/sugm}tmntlﬂveLoaCdxwphom e may
contad&uwo;omnmummhomplam Thwwdl;ber\e}\»{w)ed/aﬁmam
months.

Im Wmmdﬂw%ﬁagg%&mwwo&nww
Ca/s&duc E Atded;pmmrg/SchooLbuddmg&and/ate

Barring From The School Premises

pubhoho&noautomohomghboaﬁenmé/ Schools will

oottoen&w\eﬂwgmemma/sa}eplaw(ﬁonpupd& staff and other
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If @ parent’'s behamiour s o cause for concerny ar school carv ask
him/hmwleame/sd\ool/preme& In serious cases, the head
WwWLMAMWWMWWMM
hwwetobeomsc}wobpx\ermse&ha&bwv
mok@.Sc}\ool&shoudd;olumgﬁgiwﬂwpw\entﬂwoppormm@ to-

Th@dwswmtobanshould,t}mbew&ued,takmgmm

WWMMWHMTMWCW%CGW&
Howewer\ mpimnt&aboui‘/bﬂmmgcanrwtb@escalaied;toﬂw
for Education. Once/ﬂwsdnoobs/om
appeal; v WWCWWWWW

H'W\ezﬁorebesought

Monii‘m*ing,’dw Poliag,

The Gouerning Body will, remieusr this policy within their cyclical
policy rexsieur process exery two years. It will be reviewed, irv light
o&nwadmmgx»emtoschool&Thegxudanwusedwthwpo&cg
was detailed v Best Practice Admice for School C

Procedures 2019 (I Jaruary 2019), the DfE Model Complaints

procedure (1.20190 and, the DfE /\/\odeL Policy For managing Serial
And, Unreasonable Complaints (.2019).

Policy approsed by the, Goserning Body; 6t December, 2023
Dateofon resmles: Feb:uw 2026
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